IIpaBuia npeaocTaB/ieHUs TOCTHHUYHBIX YCJIYT B
«CEBAH ITAPK OTEJIE»

1. O0uue moJ10KeHUs

1.1. Hacrosmme [IpaBuna npenoctasnenus roctuHmgHbX yeryr WIT PomanoBa K.H. «CEBAH ITAPK OTEJIb»
paspaboransl B coorBercTBHU ¢ DenepanbHbiM 3akoHOM P® ot 07 despans 1992 r. Ne 2300-1 «O 3ammre mpas
motpebuteneit», [loctanoBnennem IlpaButensctBa PO» ot 09 oxTss6ps 2015r. Ne 1085 «O06 yTBep:KICHUU TIPaBUIT
TIPEOCTABICHIS TOCTUHIUYHBIX yCiIyT B POy, denepanbasiM 3akoHOM OT 24 HOs0ps 1996 Ne 132-D3 «O6 ocHOBax
TYPUCTHIECKOH NesTenbHOCTH B Poccuiickoit @enepannu M peryaupyroT OTHOIICHUS B 00JIACTH MPEIOCTABICHUS
roctrHAYHEIX yeryr B «CEBAH ITAPK OTEJIE».

1.2. Hacrosimue [lpaBuna peryaupyrOT OTHOIICHUS MEXKIY MOTPEOUTENSIMH (Jajice - TOCTH), T.C. IpakIaHAMHU,
HMMCIOIIUMHU HaMEPEHUs 3aKa3aTh JIMOO 3aKa3bIBAIONIMMH U UCIIOJIB3YIOIIMMHU YCIYTH TOCTHHHUIBI UCKITIOUUTEIBHO
JUISL JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIbCKON
nesitenbHocT, W ucnonanurenem — WUIT Pomanosa K.H. «CEBAH ITAPK OTEJIby, pacnonoxeHHbIH N0 aapecy
PoctoBckas ob6macte, I[laBmo-OdakoBckas koca, yin. Mopckass,42 (mamee — Ortenb), KOTOPHIH OKa3bIBaeT
TOCTHHUYHBIC YCIYTH ITOTPEOUTEIISIM.

1.3. Hacrosimue IIpaBuna siBnsitorest myonnanoit odeproii » UIT Pomanosa K.H. B azpec HeorpaHuueHHOTO Kpyra
JIUII, 3aMHTEPECOBAHHBIX B IIPpHOOpeTeHu: rocTuHUYHbIX yeruyr. MII Pomanosa K.H. BeIpaxkaeT HaMepeHHEe CUUTATh
ce0sl 3aKIIOYMBIIUM JIOTOBOP C JIMIIOM, KOTOPBIM OyJgeT MOJHOCTBIO M 0OE30rOBOPOYHO IMPUHATO HACTOSIIEE
npeaioxenue (ad3an 2 m. 1 crateu 432, n. 1 cratbu 435 'K PO). [TonHoe 1 6e30roBopoyHOE NMPUHSATHE YCIOBHN
HacTosAmeH o¢epThl NMPOM3BOAMTCA ITyTEM AKIENTHPOBAHMSA JIOOBIM M3 CIIOCOOOB: HANpaBlICHHWE 3asiBKH Ha
OpoHmpoBanue, peructpanuu B Otene, omnars! yeryr Orens.

1.4. Pexxum pabotsl agmMunucTpanuu oreins — ¢ 10:00 no 22:00.
PexxuM paboThl OTeNst — KPYTIIOCYTOYHO.
Pexxum pabotsl Oacceitna — ce3oHHO, ¢ 9:00 no 21:00.

2. Undopmanus o0 ycyrax, nopsiiok opopmiienus
MPOKMBAHMSA B OTeJIe H OIIATHI YCJIyT

2.1. Orenp BIpaBe 3aKJOYaTh JOTOBOP Ha OPOHUPOBAHME MECT B TOCTHHMIE ITYyTEM COCTABJICHHS JIOKYMEHTa,
MIOJIMMCAHHOTO JIByMsI CTOPOHAMH, a TaKXKe MyTeM MpPUHATHS 3as8BKM Ha OPOHHPOBAHHE MOCPEACTBOM ITOYTOBOM,
Tes1e()OHHOM U MHOM CBSA3H, IIO3BOJIAIONIECH JOCTOBEPHO YCTAHOBHUTH, YTO 3asiBKA UCXOJUT OT MOTPEOUTEIS.

2.2. JloroBop Ha IpeIOCTaBICHUE YCIYT 3aKIF0UACTCs TIPH MPEbSIBICHNUH FOCTEM I1aclopTa MM HHOTO IOKYMEHTA,
0 OPMIIEHHOTO B YCTAHOBJICHHOM IIOPSJIKE M MOJTBEPXKAAIOIIEr0 JUYHOCTh TocTs (cM. 11.2.3.). TIpu odopmiiennn
MIPOKUBAHUS B OTEJIE FOCTh CTAaBUT CBOIO IOANWCH HA PETMCTPALMOHHOM OJIaHKE TOCTS, a aAMUHHCTPATOP-TIOPTHE
Cnyx0bl iprieMa 1 pa3MmelneHust BeiIaéT kapty rocts (nanee "Kirou"), moaTBEpKIAIONIYIO 3aKITI0YEHNUE JOTOBOpa
Ha OKa3aHUe yCIyT.

2.3. Homep B oTelne MpeJoCTaBiIsIeTcs TOCTSIM 110 NPEeIbsIBICHUH Nacnopra rpaxaanuHa PO, nersm go 14 ner -
CBUJICTENIECTBA O POKACHHH, BOCHHOCITYXKAIlMM - YAOCTOBEPEHHS JHYHOCTH WJIM BOCHHOTO OwmieTra, a Juis
MHOCTPAHHBIX TPAXKAAH — IPAXIAHCKOTO IMAcIopTa, BU3Bl HAa BBE3] HA TEPPUTOPHIO PD M MHUTpalMmOHHON KapThI
(ecnmm gmpyrofl TMOPSAOK BbE3ma HE MPEAYCMOTPEH NeHCTBYIOIIMMH JABYCTOPOHHHMHU ITPABUTEIHCTBEHHBIMH
COTJIAIICHUSAMH W MEKIYHAPOIHBIMHU T0TOBOPAMH).

2.4. Pa3MemieHne rpaxaaH 1Mo UX NPHOBITHH NPOM3BOAMTCS Ha CPOK, YKa3aHHBIH B 3asBKax, /Ul MHOCTPAHHBIX
TpakaaH - B IIpeieax CpoKa AEHCTBUS BU3bI MIIM MUTPALlMOHHOM KapThI.

25. Peructpaumss B [OCTHHHIIE HECOBEpIIEHHOJICTHUX TpaxkJaH, He JMJOCTUTIIHMX 14-eTHero BO3pacTa,
OCYILECTBJISIETCSI Ha OCHOBAaHUU JOKYMEHTOB, YAOCTOBEPAIOUIMX JIUYHOCTb HAXOMAIIMXCA BMECTE C HUMHU
poauTeneil (yChIHOBHTEINEH, ONEKYHOB, CONPOBOXKIAIOMIEro Juna (JIUI), MPHU YCIOBHHU IPEAOCTABICHHS TaKUM
COTIPOBOXKIAIOIINM JIUIIOM (JIMIIaMU) HOTapHaJIbHO 3aBEPEHHOTO COTJIACHS 3aKOHHBIX MpeACTaBUTENeH (OJHOTO M3
HUX), a TAK)KE CBUJIETEIILCTB O POXKACHUH STHX HECOBEPIIEHHOIETHHX.

2.5.1. 3acenenne B [OCTHHHIly HECOBEPUICHHOJETHHX TPaXKIaH, JOCTHTIIMX 14-TETHETO BO3pacTa, B OTCYTCTBUE
HaxOXACHHUA PSAIOM C HHUMHU 3aKOHHBIX IIPEACTABUTEIEH OCYLIECTBIISIETCS HAa OCHOBAaHUM JOKYMEHTOB,
YAOCTOBEPAIOIIMX JMYHOCTh OTUX HECOBEPUICHHONETHHX, IPH YCIOBUU IPEAOCTABICHHMS HOTApHalIbHO
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3aBepEeHHOI0 COTIacHs 3aKOHHBIX TPEACTaBUTENeH (OMHOTO U3 HUX).
2.5.2. B ciydae, eciii HECOBEPIICHHOJICTHHE JIMLA HaXOJATCs 0e3 CONpOBOXKAEHHS poauTesnel (YChIHOBHTENEH,
OTIEKYHOB), WJIM B CIy4ae, €CIM COMNPOBOXKAAIOIIEE HX JIHMIO (JIMIA) HE MOTYT NPENOCTaBHTh COTPYAHHUKY
locTuHMIBI ~ OpWUTHMHAN ~ JOKYMEHTAa,  YAOCTOBEPSIONIETO  €ro  IIOJHOMOYMS ~ Ha  CONPOBOKACHHE
HECOBEPILCHHOJIECTHETO, TOCTHHHIA BIIPAaBE OTKa3aTh TAKOMY HECOBEPIICHHOJETHEMY M HEYIOJIHOMOYEHHOMY
CONPOBOXKIAIONIEMY €ro Iy (JIMmamM) B pPErHCTpalMd W pasMelmeHnH B [OCcTHHHMIE, Iake B CIydae
rapaHTHPOBAaHHOTO OPOHMPOBAHUS.
2.6. Pacuernsiii yac (Bbie3q) B roctunnie — 12:00 yacoB mo MockoBckoMy BpeMeHnu. Bpems 3ae3na — 15:00
4aCcOB M0 MOCKOBCKOMY BpEeMEHH.
2.7. Omnara 3a TPeNOCTAaBICHHBIE YCIYI'HM OCYIIECTBIISICTCS COIJIACHO JECHCTBYIOIEMY NPEHCKYypaHTy LEH Ha
yCIyTu.
2.8. Ilpu HanmuIMK CBOOOTHBIX MECT, MO JKEJIAHWIO TOCTEH, OJHOMY JIMILy MOXKET MPETOCTAaBIATHCS HOMEp Ha JBa
MeCTa C IOJIHOM OIIaTOM CTOMMOCTH HOMEpA.
2.9. Inara 3a MpOXKWBaHUE B3UMAETCS B COOTBETCTBUU C €MHBIM pacueTHBIM dacoM — 12:00 TeKymux CyTOK IO
MOCKOBCKOMY BPEMEHH.
2.10. O6mee KOIMYECTBO MPOKUBAIOIIMX IocTell B HOMepe J0JKHO COOTBETCTBOBATH KOJIHMYECTBY MeCT B
HOMepe:

e CTAHJAPT — 2 0CHOBHBIX MECTa;

o CTYIUA - JIFOKC —4 oCHOBHBIX MECTA;

e [TAHOPAMA —4 0CHOBHBIX MeCTa.
2.11. Beigava Kiroya OT HOMEpa OCYIIECTBIISICTCS TOIBKO ITOCIIE OTUIaThl HOMEpA.
2.12. 3a mpoxxuBaHME JIeTE€H B BO3pacTe A0 /-TH JET B OJHOM HOMEpE C POAWTEISIMH Oe3 IperoCTaBICHUS
OTZAENBHOTO CHIAJLHOTO MECTa IUIaTa He B3UMAeTCH.
2.13. JlomonHUTENbHOE MECTO MpEJOCTAaBISeTCS JETAM OT 7 JieT 1o 17 JeT TOJIbKO 1O COIVIACOBAHUIO C
aJIMUHHICTpanueil 0TeNs U OMIauuBaeTCs COrJIaCHO JICHCTRYIOIEMY NPEeHCKypaHTy LieH.
CroumocTb JlonosHUTeNbHOTO MecTa 1500 pyoueii/cyTku.
Jlerckast KpoBaTh MPeJOCTaBIsIeTCs OECILIaTHO.
2131 Omnata 3a NPOXKUBAHME U JONOJHHUTEIbHbIE YCIYI'M IPOU3BOAUTCS B pyOssax PD 3a HamuuHBIN U
Oe3HaTMYHBII pacyer.
2.13.2. CuéTt 00 orutaTe BbIIACTCS MPH BBIC3/IC 3 OTEIIS.
2.14. Tlpu 3ae3ne B Oresnb ['OCTh MPOM3BOAMT OKOHYATENBbHBIM pacyeT 3a IMpPEJAOCTaBICHHbIE OCHOBHBIC M
JIOTIOJIHUTENbHBIE YCIYTH U MOJyYaeT K04 OT HOMepa Y aIMUHHUCTPATOpa CIy>KObI MpUeMa 1 pa3MelieH s, pH
BbIE3/IC KJTIOU TaK)Ke CaeTCsl aIMUHNCTPATOPY.
2.15. Kuura OT3BIBOB M TIPE/UIOKCHHWH HAXOMUTCS y AJAMHHHCTpATopa CIyXOBbI pa3MEIIeHHs M JOCTYITHA
HEOTPaHUYCHHOMY KPYTY JIHIL.

3. [opsinok omIaThl

3.1. BpoHnpoBaHHNe CUUTACTCS MOATBEP)KIAEHHBIM C MOMEHTA 3a4NCIICHUS ICHEKHBIX CPEICTB HAa PACUETHBIN CUET
UII Corupuaau U.B.
3.2. B OreJsie ycTaHOBJIEHO TAPAHTHPOBAHHOE OPOHMPOBAHHE:

ITmata 3a ycayrw, mnpenocraBiusieMble OTeneM, OCYLIECTBISICTCS [0 IIEHaM, YCTAHOBJICHHBIM
[MpefickypanToM, yTBep>KIeHHBIM aupexTopoM OTens WM APYTMM YIOJHOMOYEHHbIM smioM. Ilpexocrasienune
ycayr orejaeM npomsBoaurcss npu yciaopuax 100% mnpegomnarel. Ilnata 3a npoxuBaHHME B3HUMAETCsl B
COOTBETCTBUHU C YCTAHOBJICHHBIM pacueTHbIM dacoM. [Ipu OpoHHMpoBaHMM C HEOOXOAUMOCTBIO PaHHETO 3ae3na (c
08:00 mo 15:00) I'octs ommaumBaeT nomosHUTENHHO 50% CTOMMOCTH HOMEpa Ha JIeHb 3acCelCHHUsS; IPU paHHEM
3ae3ge ¢ 00:00 go 08:00 — roctp ommaumBaeT 100% CTOMMOCTH MPEABIAYIINX CYTOK MPOXUBAHUS B HOMEpE
BBIOpaHHOW KaTeropuu. Y ciayra MOKeT OBITh MPEeIOCTaBICHA TOJIBKO MPH HAJMYUHN MECT U TpeOyeT COTIacoBaHMS C
apmuaucTpanueit Otens. Ilpu GpoHUpPOBaHMH ¢ HEOOXOAMMOCTHIO Mo3AHero Bbie3aa (¢ 12:00 no 21:00) I'octs
OILUIAYMBAET AOMOJHHUTENBHO 50% cToMMOCTH HOMeEpa OT MPEeABIIYIIMX CYTOK NMPOKHBAHMS; MPH MO3AHEM
Bble3ie (mociae 21:00) — roctp omaauuBaer 100% crouMocTH ClledyOIIMX CYTOK NPOKUBAHMS B HOMepe
BBIOPaHHOW KaTeropuu. Yciyra MOKeT ObITh IIPE0CTaBIICHa TOIBKO NPH HATMYUKM MECT U TPEOYEeT COrIacOBaHMS
¢ aaMuHHUCTpanuen OTens.

3.3. Orenb npenocrapisieT 'ocTaM 6e3 AOMOTHNUTENBHOM MIIaThI CIIEAYIOUINE BH/IBI YCIIYT:
-BBI30B CKOPOM ITOMOIIH, APYTUX CHELHATBHBIX CITyXO;

-TTOJIb30BAHNE MECINUITUHCKOMN allTCYKOU JIJII OKasaHUs IIEPBOU MEAUIIMHCKON ITOMOIIH,
-JJOCTaBKa B HOMEp KOPPECIIOH/ICHIINH, aJI[pECOBAHHON MOTPEOHUTEIIO, TI0 €€ TOyYCHHNH;
-[IPE/I0CTABIICHNE UT'OJIOK, HUTOK, OJJTHOTO KOMIUIEKTA TIOCY/Ibl U CTOJIOBBIX IPHOOPOB.



3.4. JlomonHUTENBHBIE YCIYIM NPENOCTaBIIOTCS ['OCTAM 3a OTAGNBHYIO IUIATy WIM Ha [JPYIHX YCJIOBHSX.
Wndopmanuio o mepedHe u cTOMMOCTH JIOMOMHHUTENBHBIX YCIYyT MPEAOCTABISACTCS COTPYJHHKAMH CIY)KOBbI
pasmemienus. Ilpu Beie3ne u3 Otenst ['ocTh MPOM3BOAMT OKOHUATENBHBIN pacdeT 3a IPENOCTaBICHHBIC YCIyTH,
BKJIIOYas JOMOJHUTENbHBIE YCIYT'M, B TOM YHCJIE YCIyTd NPOKaTa, a TAaKKe HHbIE YCIYrH, NPeJOoCTaBIICHHbIE
OrteneM B mepuo]| MPOKUBAHUS, M CHACT KIOY OT HOMepa aJMHUHUCTPATOPY CIYXObI pasmelneHusi. CTOMMOCTH
YTpaThl MUIH nopyH K1o4a coctasisieT 1000 (Thica4a) pyo.ieii.

3.5. I'apanTpoBaHHOE OpPOHMpPOBAaHUE COXpaHseTCs 3a ['ocTeM Ha NPOTSHKEHHU TNEPBBIX CYTOK pa3MeleHus (10
pacuetHoro yaca 12:00 gHs, clIeIyroIIero 3a JHEM 3ae3/1a).

3.6. B cayuae omno3ganusi, HenpuObiTusi I'ocTsi 0e3 mNpeaBapPUTETHHOIO
yBeJIOMJIEHUSI WJIH OTMeHbl OpPOHMPOBAHUSI, W3MEHEHHMS] WJHM OTKa3a oOT
OpoHHpOBaHNs, MeHee YeM 3a 3 (Tpoe) CYTOK /10 1aThl 3ae3/1a (72 yaca) mrpad
COCTABUT CTOMMOCTH 1 CyTOK OpOHHMpPOBAHUA.

3.7. TocTb BIpaBe OTMEHUTH OPOHMPOBAHUE WJIN NEPEHECTH HA JIPYyrue IaThl
(nmpu HAJTMYMH CBOOOJTHBIX HOMEPOB) He MeHee YeM 3a 3 (Tpoe) CYTOK J0 AAThI
3ae31a (72 yaca), HO IPH 3TOM BCe PABHO JefiCTBYHOT ITPa(HbIe CAHKINH I10
yaep:xkaHuio 1 CyTOK nmpu MoJIHOW OTMeHe OPOHH, NMEPEHOC OCYHIeCTBJISIETCS
0eCIUIATHO MO COTIACOBAHMIO.

3.8. Ono3aaHue WM 10CPOYHBIH 0THe3/l He KOMIIEHCUPYIOTCS.
3.9. [IpoxuBanue B HOMepe ['0CTs JOMAIIHUX KUBOTHBIX OCYIIECTBISIETCS TOJILKO C pa3pelieHHs aJMUHUCTPAIN
Ortens 3a JONONHUTENBHYIO ILIATY.

IIpaBuna mnpokuBaHus I'ocTelf ¢ JOMalIHUMM SKMBOTHBIMH pa3MelleHsl Ha caiite Orens ans
NIpeABapUTENbHOTO O3HaKoMieHusA. [Ipu permctpammm B Otene ['ocT ¢ JOMAaIIHMMHK >KHBOTHBIMH OOSI3aHBI
MIOJNIMCATh MOJHOE U Oe30ToBOpoUHOE cornacue ¢ [IpaBmiamu npoxuBaHus ['ocTelt ¢ 1OMaITHUMU KUBOTHBIMH U
00s13aTenbCTBO MX cobmoaars. B ciydae orkaza ot moxmucanus [IpaBmi mpokuBanus ['octedl ¢ noMamHUMHU
XKHUBOTHBIMH, | OCTHHHYHBIE YCIyTH TakuUM [ OCTSIM OKa3aHbI OBITH HE MOTYT, OJHAKO C HUX B3MMAETCs IUIaTa B
COOTBETCTBUH C II. 3.6. HacTosuux [IpaBui.

3.10. B Orene ycraHoB/IeHa TIOCYTOYHAas omiaTta npoxkuBanus. I[louacoBass omnara B Ortene He
NpeaycMoTpeHa.

3.11. Ilpu 3ae3ne I'ocTsi B OTennb mociie 15:00 Mmck.Bp., onjiaTa 3a pa3MenieHne B3MMAeTCsA B TOM Ke pa3Mepe,
Kak ecju ObI 3ae31 nmpousBoamnics B 15:00 mck.Bp.

3.12. Ycnyra «Pannnif 3ae31» MpeocTaBiIseTcs IpH HATMYUH CBOOOIAHBIX HOMEPOB.

3.13. Ilo ucreyennm 3a0POHMPOBAHHOIO M OILIAYEHHOTO CPOKa mpo:kuBaHus [ocTh 00513aH 0CBOOOAMTH
HOMep He mo3gHee 12:00 McK.Bp. WM NPONJIUTH CPOK NpOKMBaHUS B Homepe. B cayusae 100%
3aM0JTHAEMOCTH  HOMEpPOB  cooTBercTBylomieil kareropuu mian  100%  OpoHupoBaHus  HOMEpoOB
COOTBETCTBYIOIIEH KaTeropuu, OTenb MMeeT MPaBo 0TKa3aTh ['0CTI0O B BO3MOXKHOCTH 3aJeP:KKH Bble3Ja.
I'ocTh 06s13aH B TaKOM cJIy4yae MOKHHYTh HOMepP K MOMEHTY HACTYIJIEHUSI PACYETHOI0 Yyaca.

3.14. B ciyuae HeCBOEBPEMEHHOTO OCBOOOKIeHMs HOMepa ['octeMm, aamuHncrpanus OTens BIpaBe NPOU3BECTH
BbIcesIeHue ['ocTs.

3.15. IIpu npoxuBanuu I'ocTst MeHee 24 YyacoB B rpaHUIAX OJHHUX PAaCYeTHBIX CYTOK, IUIaTa B3UMaeTcs 3a
MOJIHbIE CYyTKH HEe3aBHCHMO OT BpeMeHH 3acesieHHs 1 BpeMeHH Bble3/ia.

4. T'ocTeBOM BU3NUT

4.1. Mocemenue mpo:xkuBawIuX ['ocTell MOCTOPOHHUME JUIAMHA BO3MOKHO ¢ 15:00 mo 21:00 Tobko mpum
NpexbsBIEHNH JOKYMEHTOB, YA0CTOBEPSIOIINX UX JNYHOCTHh H OILIATHI rocTeBoro Bu3urta. [Ipm orcyrcrBun
y T'ocTsi TOKyMeHTOB, yI0CTOBEPAOIINX JIHYHOCTh, ATMHHHCTPAINA BIPaBe OTKA3aTh B HAXOQ:KIEHHH Ha
Teppuropnu Otens.

CTOMMOCTH rOCTEBOr0 BU3UTA HA OAHOT0 B3pocoro-1000 pyodeii, cronMocTh Ha OHOTO pedeHKa (¢
12 no 17 ner) -500 pyo.ieii.
4.2. ns Beie3na w3 OTenst HEOOXOIUMO CIaTh KOTTE/K M OILIATHTH BCE JOMOIHUTENBHEIC YCIyTH. [lepeueHp ycuyr,
WHBEHTaps ¥ 000pyAOBaHHS ITYHKTA MPOKATa, HAXOJUTCS B KAKIOM KOTTeMIKe. Bece MMyInecTBo, B3ATOC HA MPOKAT,
JIOJDKHO OBITH BO3BPAIICHO B OTOBOPEHHOE BpEMs W B HUCIPABHOM COCTOSHHH. B ciydae mop4d HCIOIB3YeMOTO
TOCTeM HMMYILIECTBA OTENsA, TOCTh 00s3yeTcs KOMICHCHPOBATh yHmiepOd B pa3Mepe CTOMMOCTH yTPauyeHHOTO WIIA
HETPUTOTHOTO IS MCIIONIb30BaHHS UMYIIECTBA.
4.3. TIpu npoxuBanuu I'octs B OTeste neiicTBYeT CJIEAYIOLIUIA perjiaMeHT YOopKu HoMepHOro donaa:
-eXeTHEeBHas yOOpKa HoMepa/KOTTeka (BBIHOC MYyCOpa, 3aMeHa MOJIOTEHEI 10 TPeOOBAHUIO);
-CMEHa IIOCTEIHHOTO OeNbs IMPOU3BOMUTCA HA TPEThH CYTKH C JaThl 3ae3na (mo tpeboBanmio ['ocTs MoxeT
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OCYIIECTBIISATHCS TOCPOYHASI CMEHA ITOCTEIBHOTO OEITbs 3a TOTIOTHUTEIBHYIO IIIaTy);

-KOCMETUYCCKHUE CPEACTBA IPEAOCTABIIAKOTCA B ICHB 3a€31a U 110 TpC6OBaHI/I}O rocts 6e3 JIOITOTHUTEIHHOM OIIIaThI.

5. [IpaBa u 00sI3aHHOCTH rOCTH

T'ocTs 00s132H:

-cobmonats [IpaBmina HaxoxkaeHN Ha Tepputopun OTeNs U pegocTaBiIeHus yeuyr B Oterre;

-ocBeZioMuTh OTENb 0 HEHCIPABHOCTAX M Ae(eKTax B HOMepe B TeueHue 1 4aca mocie 3ae3na B Homep. B ciyuae
oOHapy»KeHHs yTpaThl WM MOBpexAeHus nmyiectsa Orenst, ['ocTh 00s3aH Bo3MecTHTh ymiepO B cilyyae yTpaThl
WIN TIOBPEXICHUS MMYIIECTBA OTENs, COIJIACHO AeHcTByromeMy «lIpelickypaHTy LieH Ha HOpYYy TOCTHHHYHOTO
HUMYIIECTBA», B COOTBETCTBHH C 3aKOHOAATENHCTBOM P®, a Tak ke HECTH OTBETCTBEHHOCTb 332 MHBIC HApYIICHUS.
loctp MMeeT mpaBo Ha 3aMeHy HOMeEpa COOTBETCTBYIOLICH KATErOpHd IPU BO3HHUKHOBEHHH HEUCIIPAaBUMBIX
TEeXHUYECKHUX HENoNagoK. ['0CTh nmpu OOHapy)kKEHHH HEIZOCTATKOB OKAa3aHHOW YCIYI'H BIIPaBe IO CBOEMY BBIOOPY
oTpeOOBAaTH:

¢ 0€3BO3ME3JHOTO YCTPAaHCHHUS HEIOCTATKOB;

¢ COOTBETCTBYIOLICTO YMCHBIIICHHS LICHBI 32 OKA3aHHYIO YCIYTY;

-Co0mnro1aTh YUCTOTY, OSPEKHO OTHOCUTBCS K UMYIIECTBY M 000PYIOBaHUIO OTEIIS;

-Co0mnroaTh MpaBmIIa MOXKapHOH OE30IIaCHOCTH, HE JIOIYCKasi BOSHUKHOBEHHSI 04aroB MOXKapa;

-ITokmaas HoMep, 3aKPbITh BOI03a00PHbIE KPAaHbL, OKHA, BEIKIFOYUTE CBET U APYTHE HJIEKTPONPHOOPEL;

-ITo ucTeyeHNH OIUIAYEHHOTO CPOKa IIPOKHBAHUSI — OCBOOOIUTH HOMED;

-Jluia, HaXoJsIIHecs U IPOXKUBAIOIIIE Ha TEPPUTOPUH OTEJIs, HE JOJDKHBI COBEPILIATH MU JOMYCKAaTh COBEPIICHUE
KaKux-1u00 JAeicTBHM, HapyIIAlOIUMX MpaBa WiIM KOMQOPT Ipyrux ioneid. Bce mnpoxuBarommiue JOJKHBI
pEryipoBaTh TPOMKOCTh  PaJHONPUEMHHUKOB, TEICBH30POB, MY3bIKAJIBbHBIX HHCTPYMEHTOB H  APYTUX
NPOU3BOASIINX 3BYKH YCTPOHCTB TaKMM 00pa3oM, YTOOBI 3TO He OSCIIOKOWIIO IPYrux Jionei. ['poMKoCTh 3ByKa
perynupyercst aaMuHUCTpanued otend. ['ocTh 00s3aH co0/MI0OAATH THIIMHY B KOTTEIKAX M HA TepPPUTOpPUHU
Oreast B mepuog ¢ 22-00 go 08-00 B coorBerctBum ¢ cr.2.3 No273-3C ¢ um3m. ot 28 despans 2022r., He
JIOITYCKaeTCsl MCIOJIb30BAHUE 3BYKOBOCIPOM3BOJSIINX YCTPOWCTB M YCTPOMCTB 3BYKOYCHIICHHS, B TOM YHCIIE
YCTAaHOBJICHHBIX Ha TPAHCHOPTHBIX CPEACTBAX, OpraHuU3allMu JOoCyra, MOBJICKIIUE HApPYIMICHUEC THUHIMHBI U MOKOA
TPaXIaH;

-cOOJIIO/IATh YCTAHOBJICHHBIN OTEIEM TOPSIJIOK ITPOKUBAHMS U MOPSAOK OILIATHI MIPETOCTABICHHBIX YCIIYT;

-HE CO3/aBaTh YCJIOBHS W HE JONYCKATh aBapHil AIIEKTpOCEeTeil, BOJIO-TEINIOCHAOKAIOIIMX CEeTeH M HHBIX
TEXHUYCCKHX, MHKCHEPHBIX CHCTEM U 000PYIOBaHHUS OTEJIs;

-CBOCBPEMEHHO M B MOJIHOM 00BEMe OILUIauMBaTh MPEIOCTABICHHBIC HCIIOJHUTENEM JOTOIHUTENIbHbBIC YCIYTH, He
BKIIFOUCHHBIE B CTOMMOCTH HOMEpPA. B cjy4dae HeCBOGBpCMeHHOﬁ OIjIaTbl TOCTEM CTOUMOCTHU TaKUX YCJYT,
OKa3aHHBIX MCIIOJIHUTENEM, UX MPEJOCTABICHUE NPEKPAIASTCs 10 MOMEHTA MOJIHOTO TIOTAIleHH s 3a/I0JDKEHHOCTH;
-[IpU BBIE3JC U3 OTEJS IPOU3BECTH IOJIHBIA pacyeT 3a IPEJOCTABJICHHBbIE €My IUIATHBIE YCIIYIH, OIOBECTUTh
nexypHoro agMuHHCTpaTopa Ciry)kObl pa3MeleH s 0 CBOEM BBIE3/IE U CJIaTh KII0U JEKYPHOMY aIMUHUCTPATOPY.

B oTtene 3anpemieHo:

-OcCTaBisITh B HOMEpE IOCTOPOHHMX JIUI] B CBOE OTCYTCTBHE, (JIUI, HE SBISIOLNIMXCS CTOPOHOH MO 3asBICHHOMY
JIOTOBOPY MPEIOCTaBICHNSI TOCTHHUYHBIX YCIIYT), a TAK)Ke IepeiaBaTh UM K04 OT HOMEpa;

-OckopOATh JEUCTBUAMH U CJIOBAaMH 00CITY>KHBAIOIIMI IEPCOHA M OTABIXAIOIIHX.

-Homenwne u XpaHCHHUE OPYKUA, B3PbIBYATHIX U JIETKOBOCIIJIAMCHAIOIUXCA, €AKUX WU AJOBUTBHIX, HAPKOTUYCCKUX U
ApYrux 3arnpeuiCHHbIX BEHICCTB. FOCTI/I, UMCromue npaso, 1mo poay CBOEH JACATCIILHOCTH, HA HONICHUC U XPAHCHUC
opyXkusi, 00s13aHBl TPEJCTABUTh JOKYMEHTBHI, YJOCTOBEPSIONINE JAaHHOE MPaBO MO TPeOOBAaHUIO AJIMUHHCTPAIUH
otemst. [Tox opyxnem cienyeT MOHUMATh CPEACTBA, yKazaHHBIE B 3aKoHE PD «O06 opyxum».

-Hapymate o6miecTBeHHBIN MOPAIOK U OOLIETIPHHATEIE HOPMBI MOpanu (KpH4aTh, YCTPauBaTh APakd, HEIICH3YPHO
BBIPAXKATHCSI, CIIPABIISATh HYK/Y B HEIOJIOKEHHBIX MECTaX M TOMY MOJI00HOe HexocToiHoe noBenenue). [lrpad 10
000 (decstb THICSY) pyOIIeH.

-XpaHeHUEe MUPOTEXHUYECKUX U3JEIHNM, 8 TAaKKEe HECAaHKIIMOHUPOBAHHOE MX MCIOJIb30BaHUE HA BCEH TEPPUTOPUU
3aropognoro otens. Ltpad 10 000 (decars Toicsa) pyoOneit.

-ITonb30BaThCS HarpeBaTENbHBIMH TPHOOpPaMH (JEKTPOIUINTHL, KHIATIIBHUKY, IUIOWKH, (eHBl u T.I.), 3a
HCKJIIOYEHHEeM IpHOOPOB, YCTAHOBICHHBIX B HOMEpE.

-OCyH_IeCTBJ'IS[TB B HOMEpaAxX U Ha TEPPUTOPHUU OTEIA CaMOCTOATCIBHOC MPUIOTOBJICHUE ITHIINA, 34 HCKIOYCHUEM
CIICUMAJIbHO OTBCACHHBIX IJIA 3TOIO MCCT.

-[lepectaBnsaTh 1 nepenBUraTh Medenb 6€3 corylacoBaHus ¢ agMuUHUCTpanyeit OTens (B TOM YUCIIE CTONbI, CTYJbS U
T.IL).

-BbeiHOCHTB U3 HOMepa Mebelb, PeAMETh HHTEPhEePa, TeKCTHJIb, OJIOTEHIIA, OCTEILHOE OelTbE.

-Kypenne B HOMepax, oOmecTBeHHBIX 30HaX OTens TabayHbIX U3IETHH, SIEKTPOHHBIX CHTapeT, KAJbSIHOB U MPOYNX
KypuTenbHBIX m3aenuid. IIpu ycranosneHnn (pakToB KypeHHs, Mpu cpabaThIBaHUH 3BYKOBOTO CHTHajla MOXapHOU
CHTHAIIN3AIAN, B TOMEIIEHUAX (KOTTEPK) MOTpeOUTeNh 00s3aH BO3MECTHTH pacxoinl OTensl, MPUIMHEHHBIE B
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cnencreun Kypenus, B pasmepe 5 000 (ITsath Teicsd) pyOIieit.

-Hapymate nokoit apyrux I'octeli, co3naBas myMm. B cimyuae Hapymenust nmoxos apyrux ['octeit Otens Bnpase
pacTOprHyTh JOTOBOP B OJHOCTOPOHHEM MOPSIKE, OTKa3aTh B OKAa3aHUM YCIYT, B TOM YHCIE B JalbHEHIIEM
npeObIBaHNK Ha Tepputopun Otenst 6€3 BO3MEIIEHHsI CTOMMOCTH OIUIaueHHBIX YCIyr U mrtpadom B pazmepe 10 000
([ecsatsb Thicsu) pyOieit + moHeceHHbIe pacxoasl OTeNs 1Mo yperyInpoBaHnio KOHGIUKTHOW CUTYaIHH.
-Vcrionb30Bath J1100bIe 3ByKOBOCIIPOU3BOISIINE YCTPOHWCTBA HA TEPPUTOPUH OTEIIS.

-YcraHaBIMBaTh TEHTHI U IIpouee 000pyA0BaHUE Ha TEPPUTOPUH OTENS O€3 COTIacOBaHMs C aIMUHHUCTPALHEH.
-CoBepiaTh Tr00BIE IEHCTBHS, YrPOXKAIOMINE COXPAHHOCTH UMYIIIECTBA 3arOPOIHOTO OTETSI, OKPYXKAIOIIEH CPEebl U
30POBBIO OTABIXAIOMIMX (B TOM YHCIE MONB30BAHHE OTKPHITBIM OTHEM, Pa3BEICHHE KOCTPOB, HCIIOIb30BAHHSA
NIEKTPUUYECKUX MAHTaJoOB, KypeHHE B HE OTBEICHHBIX JUIA O3THX Lesnedl Mecrax). YimepO, HaHECEHHbIH
OTIBIXAIOIMMY TNPHHUMAIOMIEH CTOPOHE, BO3MEIIAECTCS OTIBIXAIOMNM (OTBETCTBEHHBIM JIMIIOM OT TPYIIIBI
OT/BIXAIOINX) Ha MecTe B IMOJHOM oObeme. CyMMa pacCUMTBHIBACTCS aJMHHHUCTpAlMedl OTels 10 PBIHOYHOM
CTOMMOCTH UCIOPUYEHHBIX BelleH.

-[IpoBOAMTH Ha TEPPUTOPHIO OTEJIS CBOMX HOCETUTENEH 0e3 coriacoBaHMs ¢ agMuHHCTpanmei ortens llrpad 3a
napymenue 5000 (ITstb Thicsiu) pyOneit ¢ [ocrst.

-[TosiBnsATECS B CiTy)KEOHBIX OMELIEHHSIX 03 pa3penieH s aIMUHUCTPALHH.

-Pogurenu u apyrue nuia, conmpoBOXKAAOINE HECOBEPIIEHHOIETHUX ['ocTel, HECYT MOJIHYI0 OTBETCTBEHHOCTD 3a
uX JU4YHYI0 Oe3omacHOCTh. KaTeropuuecku 3amperaercsi OCTaBIsATh JeTeil 0e3 MprucMoTpa B KOTTEKax U Ha BCeil
tepputopuu Otens;

-B nerpesBom Buje nocemats 6acceitn. [ltpad 5 000 (Ilath ThicsSY) pydieii ¢ I'ocTs.

-YcTaHaBIMBaTh CaMOBOJBHO B HOMEpaxX OICKTPHUECKHE W Tra3oBble NpHOOpPHL. OcTaBisATh 0€3 BHHUMAaHUS
BKJIFOUCHHBIE 3JIEKTPOIPHOOPEI.

-Pa3BemmBath 1 CymuTh BEMIN Ha 37€KTPOOOOPYIOBAHHH.

-HecankuynonupoBanHoe nepensikenne mo teppuropun Otens Ha aproTpaHcmnopTe 3ampeineHo. Iltpad 3a
Hapymenue 10 000 (Jecsts Thicsa) pyOureit. 11 CTOSHKY JTMYHOTO aBTOTPAHCIIOPTA MPEIyCMOTPEHA TapKOBKA.
-3amnpenieHo HCHOIh30BaHNE CTEKIITHHON MOCyasl Ha Tepputopuu Oacceiina. Lltpad 3a mapymenue 5 000 (Ilate
THICAY) PYyOIIei.

-Kynanme B OacceiiHax KOMIUIEKca BO BpeMs XJIOpHUPOBaHHS W jAe3uH(peKknuu, a Take — ¢ 21:00 mo 09:00,
kareropudecku 3anpemieHo. ltpag 10 000 (decsats Teicsd) pydmeii ¢ [octs.

-Hcnone3oBanue mo00# MUPOTEXHUYECKOW MPOAYKINH BO3MOKHO TOJNBKO IO COTJACOBAHHIO C aAMHUHHCTpAIHCH
Orensa. Mecto 3amycka omnpenenser agMuauctpanus Orens. 3amyck ¢eiiepBepka OCyIIECTBISETCS 10 KOHTPOJIEM
aJIMUHICTpAaUU OTeNsd. B cilygae HecaHKIMOHWPOBAaHHOTO 3amycka (efiepBepka mrpad 10 000 (decats ThICSY)
pyOnei.

-3ampenieHo HCIOJIb30BaHUE M XpaHEeHUe (eHepBepKOB, MeTapj, KUTaWCKUX (DOHAPUKOB, CBEuEi, XJIOMyIIeK,
KOH(ETTH, CepraHTHHA, AbIM MAIINHBI, OCHraJIbcKUX OTHEH, CBeYM BHYTPH HOMEPOB, a TaK)Ke Ha BCEH TEPPUTOPUH
oreunst. lltpad 3a Hapymenue 5 000 (ITsa1h ThICSY) pyOIIeii.

-3amnpereHo 1eKOpUpOBaHUE HOMEPOB M KOTTEMKeH (KpeIuieHHe K CTeHaM, IITOpaM, MCIOJIb30BaHHUE JICTIECTKOB
pacTeHHi, UroJiok, CKoT4a, HaKJIeeK u. T.1.).

-3ampeleHo HaX0X/IeHHE B 0aHE B COCTOSTHUH aJIKOTOJIbHOTO OIbSHEHHS;

-XpaHUTh TPOMO3JAKHE BEIIH, JETKOBOCIUIAMEHSIONINECS MaTepuallbl, OpYyKHE, XMMHUYECKHEe, PaJHOaKTHBHBIC H
B3pBIBOOIIACHBIE BEIIECTBA, PTYTH;

-Hapymats nokoii nposxuBatonux rocreii mocie 23-00;

-[lonb30BanmMe neTckol IuTOMmAAKOH, OaTyTOM, TOpPKOH, OacceHOM pa3permaeTcss TOJBKO MOA JINYHYIO
OTBETCTBEHHOCTH POJUTENEH/CONPOBOK/IAIOIINX;

- Pazxurarh oroHe (KpomMe MaHrajloB B CTPOTO OTBEICHHBIX JJISI 9TOTO MECTax), pyOWTb W JIOMaTb AEpeBbS,
KyCTapHHKH, XOJUTh 110 Ta30HaM M 30HAM C 3€JICHBIMH HaCaXICHUSIMH.

6. IlpaBa 1 00513aHHOCTH OTeJIsI

-O6ecnieunBath 3asBieHHOe OTeNeM KauecTBO MPEIOCTABISIEMBIX YCIIYT.

-[IpenocraBisate moiHyr WHPOpManuio 00 yciyraX, okasbiBaeMbix Ortenem, (opMe U TOPSAKE HMX OILIATEHI,
pa3MeaTth HHPOPMAIIHIO B HOMEPE.

-HesameumrensHo paccMaTpuBaTh TpeOOBaHUS 1 KaI00bI ["ocTei.

-IIpenocraButh 1o epBoMy TpeboBaHmio ['ocTst «KHUTY OT3BIBOB U MPEATIOKEHUI».

-Otenp uMmeeT npaBo OTKa3aTh ['OCTIO B JanbHelmeMm npoxuBaHuu B OTene B cllydae HapyUIeHHs] HACTOSIIMX
[IpaBui 1 HecBOEBpEeMEHHOM ormtathl yciayr Otens, mpu 3toM ['octh Bo3MemiaetT OTennto (HaKTHUSCKU [TOHECCHHEIC
UM PacXo/bl.

-B teuenue 30 nHell oTBeyaTh Ha MMCHMEHHBIE 3asIBIICHUSI OJyYEeHHbIE OT ['oCTs.



7. Ilpoune ycaoBust

B cnydae ncreuenus cpoka nposkuBanust ['octst B Otene, npu orcyrctBuu ['octst B Homepe ¢ 17:00 1o
23:59 mmbo c 23:59 no 17:00 cyrok (ecnu MpoKMBaHWE HE NPOJJICHO M HE OIUIAYEHO B CPOK), aJIMHHUCTPALUS
Ortesst BipaBe co3/1aTh KOMHCCHIO M CEJaTh OIUCh UMYIIECTBA, HAXOASIIET0Csl B HOMepe OTCyTcTBYyomero ['octs
U 0CBOOOANTH HOMep. MarepualibHble LEHHOCTH B BUJE JCHEKHBIX CPEJCTB, JPArollCHHBIX METAJUIOB, LEHHBIX
JOKyMEHTOB, aJIMHHUCTpALUsl TOMEIIAeT Ha OeCIUIaTHOE XpaHEHHEe B ceild, ocTaJbHbIE BEIIM MMOMEIIAIOTCS B
«Kamepy 3a0BITHIX U HallIeHHBIX Benieiy. Bee 3a0bIThIe BEIM PErHCTPUPYIOT B )KypHAJIe H XPAHATCS B TOCTHHHUIIE
B TeUCHHE — 6 MeCSLEeB, O HCTEYECHHH ITOTO CPOKA OHHU YHHUTOXKAIOTCS, O YEM COCTABIACTCS aKT. AJMHHUCTPALIUS
OTensl HEe HeceT OTBETCTBEHHOCTh 3a HCYE3HOBCHHE, KPaXy WIHM ymepO, NPHYMHEHHBIH JI0O00MY JIHYHOMY
UMYILECTBY MPOXKUBAIOLIMX JIUII, 32 UCKIIOYEHUEM MECT, CIIEIHaIbHO 000PY/HIOBaHHBIX ISl XpPaHEHUS LIEHHOCTEH
(ceiid). ['ocTh, OOHAPYKUBILIMIA yTpaTy, HEAOCTAUy WIIM ITOBPEKICHUE CBOUX Bellel, 0e3 MpoMeIeH s 3asBIIsieT 00
sToM aamuHucTpauuu Ortens. B mpotuBHOM ciywae, Otenb OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a HE
COXPaHHOCTH Beleil. ['ocTh MPHHUMAET K CBE/ICHUIO U HE BO3paKaeT MPOTHUB (haKTa UCIIOJIL30BaHHS Ha TEPPUTOPHUU
Otenst (32 MCKIIOYEHUEM KOTTEIDKEH) cucteM BuaeoHaOmronenus. [Ipu pasperieHMH KOHQUIMKTHBIX CHUTyauui
locte m Otenp pykoBoucTByroTcsi 3akoHoM P® «O 3ammte mnpaB nortpebureneli» u I[locraHoBneHneM
[IpaBurenscTBa Poccuiickoit @eneparm N 490 ot 25.04.1997 r. AnMuHHCTpaus ©IMEeT IpaBo HA OCMOTP HOMepa
npH cpabaThIBaHUH TI0KaPHOW CUTHAIH3ALUH.

B ciydyae HapynieHHMs HAcTOAIIMX NpaBwil npoxuBaHus OTenp BIOpaBe pPacTOPTHYTH HOTOBOP B
OJHOCTOPOHHEM IMOPSAJKE U OTKa3aTh OKA3aHUH YCIIYT, B TOM YHCIE B HalbHeHIeM NpeObIBAHMN HA TEPPUTOPHH
Orenst 0e3 BO3MCIICHHWS CTOMMOCTH OIUTa4eHHBIX ycayr. Ilo BceM Bompocam BBl MOXKeTe oOpamaTbes K
aJIMUHICTPATOPY OTEJIS 10 HoMepy Tenedona: +7 (928) 964-74-53.

8. IIpaBo Ha BHeouYepexHOE 00CTYy:KHBaHNE B 0TeJie HMEKOT:

o I'epou Poccuiickoit @enepanuu u Coerckoro Coro3a, NOJHbIE KaBaJIephl OPIECHOB
Cnashr;

* MHBAJIMBI ACTCTBA, MHBAJINABI 1 IPYIITBI M OJHO JIMIIO, COIIPOBOK/IAIOIIEE €I0;

¢ paOOTHHUKH IPOKYpaTyphl, COTPYAHUKH OPTaHOB BHYTPEHHHX JI€JI, PAOOTHUKHU
CyIeOHBIX OPTaHOB, HAJIOTOBOH CIIYKOBI, (PeNTbABETePCKOi CBA3M U HHPOPMALINH (TIPH
HCTIOTHEHUH MU CITYKEOHBIX 00S3aHHOCTEH);

¢ BOCHHOCITY’Kall[Fe, IPOXOASAIINM BOCHHYIO CITyKO0y 110 KOHTPAKTY, HalpaBsisieMbIe B
CITyKeOHYI0 KOMaHANPOBKY, 110 MTPEABSIBICHUIO KOMaHJMPOBOYHOTO yJOCTOBEPEHUS
(c1.20 m.6 ®3 PO «O craryce BoeHHOCTY)amux» oT 27.05.1998 1. No76-D3);

o MHBAJIM/BI ¥ yyacTHUKU Bennkoit OTeuecTBEHHOM BOMHBI,

e JIpyrHe KaTerOpHH Ipak/iaH, KOTOPBIM B COOTBETCTBHH C JICHCTBYIOIINM
3aKoHOaTenbeTBOM Poccuniickoit deneparyn, Ipe1ocTaBICHO IPABO HA BHEOUEPETHOE
00cIy)KMBaHWe B IPEANPUATUSX OBITOBOTO OOCITYKHUBAHHUSI.

Kenaem BaMm npusiTHOr0 0T/ABIXA!
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